
Sent by email to Programme Officer 15.07.14 

 

  
Dear Mr Whitehead 
At today’s Inquiry-July 15th-you urged us to write to you with our opinions upon 

the latest body of evidence which has surfaced. 

  
As a complete novice in public inquiries I have tried to listen and learn on a daily 

basis but I am beginning to feel as if –as I said today-the emperor has no clothes 

and no one except me has noticed.  

  
From the beginning we were told that no evidence could be received after a certain 

day in order that it could be considered properly pre-inquiry. This seemed perfectly 

reasonable and the small flow of evidence being admitted seemed to be necessary 

to aid clarification. All perfectly reasonable, I thought. 

  
Then some witnesses seemed to me to  claim that the scheme upon which we are 

being asked to comment is still “not finished”. A bit puzzling but far more puzzling 

is the entrance of a very large document over the two week break period which 

seems to have been sent out –presumably by the promoters-to selected people and 

now claims to be part of the scheme.  This confirms my view that some of the 

witnesses are at best unreliable and at worst making it up as they go along. How 

are we meant to make an informed judgement or objection to  papers of which  we 

have no knowledge? This is the infamous unknown unknowns!! 

  
From the very beginning we have been faced with a lack of engagement with local 

people as witnessed by the fact that when we-not the promoters-actually took pains 

to inform the public of the effect of the scheme upon their city there was a 

veritable avalanche of objections. I would suggest that the meeting that was held at 

St Joseph’s on Monday night was a classic example of how not to engage people-

overwhelm them with technical drawings and text and then tell them that “nothing 

can change” in one breath and “it’s not yet been decided” in relation to the national 

travel pass in another! 

  
As an onlooker there appears to me to be a certain amount of making the proposal 

fit the funding rather than the more logical decision to consider what the city really 

needs in terms of improved public transport. 

  
As you so rightly said this inquiry has cost us dearly and, unlike First Bus, we have 

no chance of redeeming those costs. It really seems that we are having to work 

very hard to support our case. 

  
Thank you for taking the time to read this and for encouraging the novices 

generally to make their voices heard. 

  
Margaret Thompson 


