
 

My name is Carole Carey-Campbell and I am editor of North Leeds Life, a 

community magazine which, as the name suggests, covers areas in 

North Leeds. We print 40,000 copies a month and have an estimated 

readership, together with our website, of over 120,000 a month.  

Our office is on Otley Road, West Park, in an area that will be directly 

affected by the trolleybus. This area has very definitely experienced a 

‘rebirth’ in recent years – transforming itself from a sad, dilapidated 

parade of shops where businesses had closed down one after the other, 

into a vibrant parade with two restaurants, a busy café, a takeaway, four 

hair dressers, a beautician, two estate agents, a running shop, a fashion 

boutique, an undertaker, and an extremely busy Laundromat that 

services a wide area. In addition there is a physiotherapy practice with 

Olympic athletes as clients, a sought after chiropodist and a number of 

other independent therapists.  

 

Most of these businesses have established clienteles – the laundry 

services local sports’ clubs, hotels and hairdressers, as well as 

residents; the chiropodist is booked up months in advance; Robert 

Munday Hair has clients who have been coming to him for 30 years! 

Many are elderly and require easy access. 

 

This is a busy parade. We rely of people being able to access our 

businesses easily. Parking has been chipped away at, especially since 

the university decided to become ‘green’ and dumped its cars onto 

neighbouring streets. Together with commuter parking, this has 

severely reduced parking and, with the trolleybus even more parking is 

to disappear. 

 

This scheme is trying to impose infrastructure without regard for the 

existing community fabric. It has ignored social needs. It has focused 

only on engineering criteria, reducing car journeys into the city centre 

and not on how it will effect the community. 

 

Installation of this scheme will destroy and disrupt the arrangements of 

everyday life for businesses all along the route. Between the Ring Road 

and just the other side of Headingley not only are there thousands of 

residents. There are probably a couple hundred businesses and these 

businesses employ hundreds of people. We are just as important as the 

two large companies in Leeds city centre who actually think the 

trolleybus is a good idea. 

 



If this plan goes ahead, I fear that a number of our local businesses will 

not survive the installation phase, and thereafter there will be reduced 

access, which is vital for the survival and success of these local 

businesses. 

 

I have spoken to all the businesses at the West Park parade and some at 

the Far Headingley/ Cottage Road parade, all are concerned for their 

future. The loss of parking and passing trade are the main concerns, but 

equally important is the loss of character and ambiance. 

 

Was there enough consultation? 

 

At first people didn’t take the plans seriously. Then they really wanted to 

know more – witnessed by the number of people that turned out to the 

‘consultations’. However, they weren’t really consultations. Yes, there 

were plans pinned up but when questioned NGT representatives were 

unable to supply answers –   

 

They were not from that particular department,  

Those were not the most up to date plans 

Information would be going up on the website 

They did not have the figures to hand…..nobody ever had any figures 

Those decisions had not been made 

 

We asked for a meeting, which was held at our office and attended by 

many of the other businesses. Again, there were many questions but 

few answers. A meeting organised by the FSB was the same. NGT 

representatives turned up in force but were unable to answer a number 

of the questions put to them. 

 

Quite frankly, I believe no one even considered local business and the 

effect this scheme would have on the existing community fabric. 

 

 

 

 


